Sears Washer and Dishwasher troubleshooting info.
Washer 2001 Front Loader Model 11042922200 , most of the front loaders that are this age or sooner
will troubleshoot the same.
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Washer has a self‐diagnosis system, which tends to fix several items and let you know via codes that you
will see when running this diagnostic.
The diagnosis is about 10 minutes, There are 8 codes, and if 1‐5 code that will show up on the display. If
you get to 5 and it runs just fine, then your ok. You are pretty much home free if you make it to 5, but
let it run al the way to 8 ,which might take slightly over 10 mintues. Follow the instructions to the T.
1. Unplug the washer for a full 2 minutes
2. Press the “Drain and Spin” button On the main panel on the left side of the round selector
button.
3. End of cycle – select Off
4. Options – press Prewash button 4 times quick followed by the “Start” button for 3 sec and let
go.
5. You will see CC 01 ,and let it run
6. When complete Press and hold Stop or Cancel button for 3 seconds 2 times. (if this does not
work, unplug the washer for 2 minutes. )
Error Code info that you typically have to pay for on the web site – ServiceMatters.com
(Rapid Resolution)
Error Code –
1.
2.
3.
4.
5.
6.
7.
8.

Hot intake valve
Cold intake valve
Mixer valve
Detergent Valve
Gears
Gears
Gears
Gears

Another tidbit of information for Almost All dishwashers
1.
2.
3.
4.

Unplug for 2 minutes
Toggle from high temp to heat dry buttons back and forth 3 cycles
The diagnosis should start
Note – Fabric softeners need to be diluted to use as the tubes are very small and will get
clogged.
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